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Over a hundred years of urban energy
The electricity company of the City of Helsinki was established 
in 1909 in order to create a safer and more environmentally 
friendly way to produce energy in a smoky city. 

Net sales of the 
Helen Group in 2019

914 EUR 
mill.957

Number of employees 
in the Helen Group

Helen is carbon neutral by

We offer world-class expertise
We produce district heat, district cooling, electricity 
and services for microgeneration of energy, electric 
traffic and more efficient energy use.

1,300 km

Total of

of district heating 
network

Total of

6,200 km

In Helsinki, our security of electricity supply 
is among the best in the world: 
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Helen in brief

2035
of electricity
network
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Summary of Helen Data Strategy

Customers Employees Management Partners Society
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Better customer
experience

Data and 
analytics to all

Data driven
innovation

Optimization and 
management of 
energy system

Predictability and 
stability of 
businessW

ha
t?

Develop
organization

and capabilities

Build internal
and external
partnerships

Utilize modern
technologies

Extract more
value from data

Create new data 
servicesH

ow
?
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Digital landscape of the future
platforms connected by data

Customer platform
Solutions for customer encounters

Partner platform
Interfaces to cooperation

IoT platform
Physical world online

ICT platform
Front- and backoffice systems and integrations

Data and AI platform
From data to business benefits, with algorithms


